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QUICK TIPS 
(--THIS SECTION DOES NOT PRINT--) 
 
This PowerPoint template requires basic PowerPoint 
(version 2007 or newer) skills. Below is a list of 
commonly asked questions specific to this template.  
If you are using an older version of PowerPoint some 
template features may not work properly. 
 
Using the template 
 
Verifying the quality of your graphics 
Go to the VIEW menu and click on ZOOM to set your 
preferred magnification. This template is at 100% 
the size of the final poster. All text and graphics will 
be printed at 100% their size. To see what your 
poster will look like when printed, set the zoom to 
100% and evaluate the quality of all your graphics 
before you submit your poster for printing. 
 
Using the placeholders 
To add text to this template click inside a 
placeholder and type in or paste your text. To move 
a placeholder, click on it once (to select it), place 
your cursor on its frame and your cursor will change 
to this symbol:         Then, click once and drag it to 
its new location where you can resize it as needed. 
Additional placeholders can be found on the left 
side of this template. 
 
Modifying the layout 
This template was specifically designed for a 48x36 
tri-fold presentation. Its layout should not be 
changed or it may not fit on a standard board. It has 
a one foot column on the left, a 2 foot column in 
the middle and a 1 foot column on the right. 
The columns in the provided layout are fixed and 
cannot be moved but advanced users can modify any 
layout by going to VIEW and then SLIDE MASTER. 
 
Importing text and graphics from external sources 
TEXT: Paste or type your text into a pre-existing 
placeholder or drag in a new placeholder from the 
left side of the template. Move it anywhere as 
needed. 
PHOTOS: Drag in a picture placeholder, size it first, 
click in it and insert a photo from the menu. 
TABLES: You can copy and paste a table from an 
external document onto this poster template. To 
adjust  the way the text fits within the cells of a 
table that has been pasted, right-click on the table, 
click FORMAT SHAPE  then click on TEXT BOX and 
change the INTERNAL MARGIN values to 0.25 
 
Modifying the color scheme 
To change the color scheme of this template go to 
the “Design” menu and click on “Colors”. You can 
choose from the provide color combinations or you 
can create your own. 
 
 
 
 
 
QUICK DESIGN GUIDE 
(--THIS SECTION DOES NOT PRINT--) 
 
This PowerPoint 2007 template produces a 36”x48” 
tri-fold presentation  poster. It will save you 
valuable time placing titles, subtitles, text, and 
graphics.  
 
Use it to create your presentation. Then send it to 
PosterPresentations.com for premium quality, same 
day affordable printing. 
 
We provide a series of online tutorials that will 
guide you through the poster design process and 
answer your poster production questions.  
 
View our online tutorials at: 
 http://bit.ly/Poster_creation_help  
(copy and paste the link into your web browser). 
 
For assistance and to order your printed poster call 
PosterPresentations.com at 1.866.649.3004 
 
 
Object Placeholders 
 
Use the placeholders provided below to add new 
elements to your poster: Drag a placeholder onto 
the poster area, size it, and click it to edit. 
 
Section Header placeholder 
Move this preformatted section header placeholder 
to the poster area to add another section header. 
Use section headers to separate topics or concepts 
within your presentation.  
 
 
 
Text placeholder 
Move this preformatted text placeholder to the 
poster to add a new body of text. 
 
 
 
 
Picture placeholder 
Move this graphic placeholder onto your poster, size 
it first, and then click it to add a picture to the 
poster. 
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Think you know your patrons?  
Using Google Analytics to Discover Patron Behaviors 
on the James C. Kirkpatrick Library Website 
 
 
Google Analytics is an easy to use statistical 
tracking tool that can be used to monitor 
traffic to webpages and sites.  
 It can provide data that can be analyzed 
across many topics relating to the visitors of a 
given webpage including: demographics, 
behavior, technology, social, and mobile 
aspects.  
 
About Google Analytics 
Research Question 
James C. Kirkpatrick Library Website Visitor Statistics 
User Statistics 
What can I do with Google Analytics? 
The data collected using Google Analytics can 
serve many purposes for libraries.  Here is a short 
list of some of the things you can use Google 
Analytics for: 
 
• Identify who visits your website 
• Pinpoint the geographic location from which 
your visitors are accessing the website 
• Discover how much time visitors spend on your 
website 
• Find the ratio of new versus returning visitors  
• Detect the bounce rate or rate that visitors give 
up and leave your site 
• Identify the network, browsers, and operating 
systems that are used by visitors 
• Recognize how visitors get to your website, what 
webpages lead them there? 
• Gain a better overall understanding of who your 
website users are 
• Discover marketing strategies 
• Fine tune the design and content of library 
webpages 
• Gauge interest in current or future library 
services and resources 
 
 
All of these items can be used by libraries to  
make informed decisions about the usefulness of 
their website and online resources. 
 
 
 
 Resources 
http://www.google.com/analytics/ 
http://library.ucmo.edu 
 
Stacy Hisle-Chaudri 
School of Library and Information Science 
 Wayne State University 
MLIS Advisor: Dr. Robert Holley 
email: en3819@wayne.edu 
These diagrams show the top 10 search terms that visitors use  to find the library 
website (library.ucmo.edu) 
Stacy Hisle-Chaudri, MLIS Student 
Contact Information 
How to get started with Google Analytics 
Using Google Analytics is very easy.  To get started all you 
need to: 
• Have a Google email account 
• Sign up for a Google Analytics Account-Free! 
• Must have administrative access to the website you want 
to monitor 
• Will need to install a tracking code into the pages of the 
website you wish to monitor 
 
 
This graph shows an overview of all of the traffic to the JCKL website from 12/1/2010 to 11/30/2011. 
These diagrams show the ten most popular browsers used by visitors to the library website 
(library.ucmo.edu) 
Highlights from the findings @ JCKL  
This map depicts the number of visits to the library website 
(library.ucmo.edu) from locations around the world 
